In Scotland & Wales:

Licensing is still governed by the Animal Boarding
Establishment Act 1963 (though changes are on the

horizon).

Follow this link to take you to GOV website to apply

for your licence.

https://www.gov.uk/government/publications/
animal-activities-licensing-guidance-for-local-
authorities/dog-day-care-licensing-statutory-

guidance-for-local-authorities

Insurance and Liabilities

They say never work with children or animals and
as a professional dog walker/boarder, you'll quickly
understand why. But don’'t worry, the following
section will prepare you with the knowledge and
understanding, ready, just in case.

Dogs are wonderful company, but they're not exactly
known for sensible decision-making. One day’s fine,
the next you're dealing with a chewed gatepost, a
knocked-over pensioner or two Labradors having a
disagreement in the park, and if it happens on your

watch, you could be the one footing the bill.

Common scenarios include:
A dog in your care getting injured.
Damage to someone’s property.

Another animal or a person getting hurt including

live stock.

This is why doggy day care business insurance isn't a
“nice to have" - it's essential. It protects you financially
when things go wrong and it shows customers you

take your responsibilities seriously.

Covers the unexpected — Because no matter how

careful you are, you can't plan for everything.

Adds credibility — Customers like knowing you're

prepared, not just hoping for the best.

Gives peace of mind — You can focus on the job,

not on potential compensation claims.

In short, insurance means one accident won't undo
your whole business. Think of it as a seatbelt: you
don't put it on expecting to crash, but you wouldn't set
off without it.

Typical Insurance Costs — UK

Dog Business Insurance:

Dog Day Care/Boarding £50 - £200 per year

What Affects The Cost?

Level of Cover

The more protection you want, the higher the cost.
Bigger coverage limits give you peace of mind when

the unexpected happens but this will cost you more.

Services You Offer

Dog boarding, doggy day care, dog walks or house
calls all carry different risks, which can affect your

policy.
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A ALeg Carer

The good, the wild and the fox poop! - because no two days are the
same and the moment you think “I've seen it all,” a spaniel will prove

you wrong.

Sending Updates/"”Pupdates”

Sending dog’s owners pictures, videos
and updates.

When a dog walks through your door, they're not just

a pet — they're someone’s baby. Owners are trusting

Initial Enquiry Meet & Greet

Payment Pick Up
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you with their fur-baby and staying in touch during
the day isn'tjust nice — it's essential. Sending updates,
photos or short videos ("Pupdates”) does more than
reassure owners; it builds trust, strengthens your
relationship and can even become a marketing tool if

done thoughtfully.

. . Trial Night
Trial Session (f needed)

Daycare /

Boarding Drop S
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Dealing With “Difficult” Owners

Let's face it: some owners are a pain. They're
overbearing, they've got unreadlistic expectations, or

they just can't take a hint.

What to do:

Set clear expectations from day one. Let owners
know exactly what services you provide, what's

included and what's not.

Befirmbut polite whenthey askfortheimpossible.
If they want something you can’t provide, offer a

reasonable alternative.

Listen, but also hold your ground. Sometimes,
the best way to handle a difficult owner is to
simply tell them when it's not working. If they're
disrespectful or make unreasonable demands,
don't be afraid to politely part ways.

Keep professional boundaries. Always remind
them of your business hours and avoid personal

involvement that crosses the line.

These situations will inevitably arise, but with
preparation, clear communication and a level head,
you'll handle them with ease. The key is staying
calm, being transparent and always maintaining

professionalism.

Castrated Males And Neutered
Females — Managing Intact Dogs

When it comes to group dynamics, whether a dog
is intact or has been neutered can make a huge
difference. Castrated males and spayed females tend
to have calmer hormone levels, which generally makes
them easier to integrate into mixed groups. Intact
males and females, on the other hand, bring added
challenges — tension, rivalry and even unexpected

aggression — if you're not careful.

Why it matters: Intact males can be more dominant,
territorial, or reactive, especially around females

in heat. Even a generally calm pack can be thrown
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Owner’s Details

Contact Information

Name Of Owner:

Name Of Dog(s):

Address:

Telephone Number:

Email Address:

Emergency Contact Name:

Telephone Number:

Relationship To You:

Emergency Contact Address:

Consent & Declaration

| give consent for my dog(s) to be boarded at

the same property as other dogs from separate
households. | give consent for my dog(s) to be
boarded at the same property as other dogs from
separate households.

| confirm that a trial/meet and greet period was held a
the residing property, prior to initial boarding date.

| confirm a trial period has been held and was
satisfactory and signed off ready for boarding.

| confirm that my dog is free from any infectious or
contagious disease,any changes to his/her health
will be reported to the individual boarding the animal
prior to the boarding date.

In the event of an emergency, where the boarding

premises may become uninhabitable, is your named
emergency contact able to house your dog for the
remainder of their stay.

ves [ ] no [ ]

If the above is NO please state where emergency shelter
will be held.

Terms & Conditions

Whilst every possible care is taken of each animal we
can not be held responsible for loss, either fromillness,
or other causes whilst your pet is in our care.

In the event of accident, illness, infection or contagious
disease consent is given by the undersigned for a
veterinary surgeon to be called for any attention or
treatment that Is deemed necessary, vets' fees are
payable by the animal owner, either from iliness, or
other causes whilst your pet is in our care.

I hold public liability insurance that covers your pet
whilst in our care in the event of third-party accident

orinjury.

Name:

Signature:

Date:

OWNER'S DETAILS
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